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RETURNS AND CANCELLATIONS

- Subject to Terms and Condition term 8.6 here, Goods supplied pursuant to the Contract cannot be
returned without Hilti's prior written authorisation, and subject to proof of purchase. Duly authorised
returns:

- shall be sent to the designated premises by Hilti at the Buyer’s expense;

may be subject to a handling and freight charge of the Goods payable by the Buyer; and

- must be in the same condition as originally supplied to the Buyer.

- The Buyer may not cancel an order of the Goods and/or Services including but without limitation to, any
Goods and/or Services that involve special requirements of the Buyer once the order has been inputted
onto Hilti’'s ordering system, without the prior written consent of Hilti and then only on terms stipulated by
Hilti in writing.

- Non-Standard Goods cannot be cancelled after the Buyer’s official confirmation has been received.

- Goods that are temperature sensitive, chemicals, or with a shelf life expiry date cannot be returned after
delivery.

- Returns up to thirty days from the date of delivery can be accepted by Hilti subject to all conditions
under these Condition .
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Authorization
Hilti representatives are not authorized to modify these terms and conditions.

Notes

Should you have any queries about the above terms and conditions, please contact Hilti customer service
(800 120 0013).

These Terms & Conditions are also available online on
https://www.hilti.sa/content/hiltiiMETA/SA/en/support/legal/index/terms-and-conditions.html
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